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SERVICE PARTNER REVIEW FOR Carlson Concierge

As of today, here are the stats and feedback that reflect the work you've done with Evolve homeowners.
The numbers are impressive!

Joined Partner Network: 10/31/2014
Number of Evolve Properties Serviced: 9
Bookings Serviced: 124

Average property review rating: 4.6 out of 5
Number of Reviews submitted: 33

Numbers are great, but we know what matters most are happy clients. Here is some of the feedback we've
received from homeowners and guests:

Homeowner & Guest Comments

e They are a spouse team and do an excellent job in customer service. They are super friendly and ontop
of things always. Impressed.

e Had awonderful stay with family. The house is located in a great area and is immaculate. Pool was
amazing. The concierge was incredibly helpful and even was able to shop for us before arrival to make
things easier. Great experience.

e Wonderful house and very well managed. Maureen at the management company was great to deal with
and the house was immaculate.

Thanks for everything you do for us. You make a dramatic difference for our homeowners and it does not go
unnoticed!

The Evolve Partner Team
877.818.1014
partner@evolvevacationrental.com
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